The Onondaga County Health Department is currently accepting applications for the position of:
Medical Assistant *(HELP Program)

Location: Onondaga County Health Department
421 Montgomery Street
Syracuse, NY 13202

Salary: $43,797.
Hours of work: 35 hours per week, Monday through Friday, 8:30 am-4:30 pm

Please submit a completed Onondaga County application, cover letter and resume. Application and official job
description, including minimum qualifications, can be found on the Personnel page at www.onondaga.gov.

Name and Address where cover letters/resumes should be directed:

Donna White

Director of Disease Control
421 Montgomery Street

Room 80

Syracuse, NY 13202

Email: donnawhite@ongov.net

DESCRIPTION

The Onondaga County Health Department has full time openings for Medical Assistants in the Bureau of Disease Control
(BDC). Medical Assistants will work closely with our clinical team to provide medical record management, patient care
support and general office assistance. Positions may also include community outreach to patients served through our
Sexual Wellness Center, Tuberculosis (TB) Clinics, Immunization Clinic and Lead Testing Program.

MINIMUM QUALIFICATIONS:

Open Competitive:
Two years of full-time paid experience, or its part-time equivalent, in a medical office or clinical setting, which
must have included experience with electronic medical records and the provision of patient care, and either

1. Graduation from a regionally accredited college or university or one accredited by the New York State Board of
Regents to grant degrees with an Associate’s degree in Medical Assisting or Medical Billing, or;
2. Possession of a certificate in Medical Assisting, Medical Billing or Phlebotomy.

*This is a Hiring Emergency Limited Placement (HELP) Program appointment. This is a permanent appointment, and the
Civil Service exam will be waived.
Application deadline: July 31, 2026

Onondaga County does not discriminate because of race, creed, color, citizenship, national origin, age, sex, religion,
marital status, conviction record, disability, genetic predisposition or carrier status, pregnancy, or sexual orientation.

Onondaga County is an Affirmative Action/Equal Opportunity Employer



